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 Built in 1979 

 Average daily census for fiscal year 2013 (October 2012-September 2013): 453 

 Approximately 2,900 full-time equivalent employees 

 60,274 ER visits in fiscal year 2013 

 11,398 surgeries in fiscal year 2013 

 706 licensed beds  

 24,641 discharges in 2013 

 
Services 
 Blood Bank/Donor Center 
 Blood collection and processing 
 Breast MRI 
 Cardiac intervention care 
 Cardiac MRI 
 Coronary calcium scoring (HeartScore) 
 CT angiogram of coronary arteries 
 CT scan – 3T 
 CT scan – 64 channel 
 Drug eluting stents 
 Echo services 
 Echocardiography 
 Electroencephalography 
 Electromyography 
 Electrophysiology (heart rhythm management) 
 Endovascular laser therapy (ELVT) 
 Endovascular vein harvest 
 General surgical services 
 Heart and lung transplant services 
 Heart catheterization 
 High dose rate brachytherapy 
 Image Guided Radiation Therapy (IGRT) 
 Intensity modulated radiation therapy (IMRT) 
 Intravascular brachytherapy 
 Intravascular ultrasound 
 Laser surgery 
 Lithotripsy 
 Low dose rate brachytherapy 
 Mammosite® radiation treatment 
 Medical and surgical acute care 
 Medical and surgical intensive care 
 MRI 
 Neurological intensive care 
 Neurological services 
 Non-invasive vascular studies 
 Nuclear cardiology 
 Nuclear medicine 
 Oncology services 
 One-day surgery 
 Open-heart surgery services 
 Orthopedic surgery 
 Outpatient diagnostic testing for adults 
 Outpatient diagnostic testing for children 



 Outpatient rehabilitation services, including physical, occupational, and speech-language 
therapies for children and adults 

 Palliative Care Unit 
 Pediatric acute care 
 Percutaneous coronary intervention 
 PET scanning 
 Prostate implant brachytherapy 
 Pulmonary lab services 
 Radiation therapy 
 Radiology services 
 Rehabilitation services, including physical, occupational and speech-language therapies for 

children and adults 
 Renal dialysis services 
 Respiratory therapy 
 Robotic surgery 
 Seizure Monitoring Unit 
 Stem cell transplant unit for autologous stem cell transplant 
 Stereotaxis magnetic navigation 
 Ultrasound 
 

Emergency Services 
 All emergency services available except trauma 
 Fast Track area for non-emergency care 
 Heart ED, located in Emergency Department 
 Pediatric Emergency Department with 24-hour in-house pediatrician coverage 
 

Other Services 
 Aqua therapy 
 Balance Master® rehab therapy program 
 Cancer/Tumor Registry 
 Cardiac rehab 
 Diabetic and nutritional counseling 
 Heart registry 
 Interpretation services for hearing impaired and non-English speaking patients 
 Knee/hip replacement classes 
 Physician referral service 
 

Hospital Firsts 
 First in Tennessee to participate in the DAISY Foundation honoring bedside nurses 
 First in the Mid-South to have Image Guided Radiation Therapy (IGRT) 
 First in the Mid-South to have a genetics counseling program 
 First in the Mid-South to perform coronary artery bypass surgery 
 First in the Mid-South to perform cardiomyoplasty 
 First in the Mid-South to successfully implant the HeartMate® ventricular assist device 
 First in the U.S. to perform the radial brachytherapy procedure 
 First in Memphis to open a dedicated Heart Institute 
 First in the Mid-South to perform a Stereotaxis electrophysiology procedure 
 First in the Mid-South to offer magnetic navigation system 
 First in Memphis to provide a dedicated resuscitation focus pairing early intervention with a 

response team in a uniform defibrillator operating system (Medical Response Team) 
 First in Tennessee to discharge a patient home on a HeartMate®  
 First in Tennessee to discharge a patient home on a Thoratec® ventricular assist device 
 First in Tennessee to use the HeartMate® ventricular assist device as a destination therapy 

(alternative to heart transplant) 
 First in the Memphis and surrounding area to provide intensity modulated radiation therapy 

(IMRT) 
 First in Memphis to provide prostate brachytherapy, a nonsurgical way to treat prostate cancer 
 First in the Mid-South to perform a total joint replacement using ceramic-on-ceramic prosthesis 
 First hospital to provide funding for 12-lead EKGs to be performed in ambulances by emergency 

medical technicians 
 First in the Memphis area to have a freestanding radiation oncology center 

 



Community Involvement 
 Partner with Memphis Health Careers Academy and Denver Elementary School as part of the 

Memphis City Schools Adopt-a-School Program 
 Participate in community education events 
 Participate in community health awareness organizations, such as American Heart Association, 

American Cancer Society, Susan G. Komen Race for the Cure, and ALS Foundation. 
 
 

Hospital Awards 
 2013: For the 17th year in a row, Baptist Memphis received the Consumer Choice award from 

National Research Corporation/Ticker because a majority of Memphis-area residents named the 
facility as their hospital of choice in a national survey for having the Best Doctors, Best Nurses, 
Best Quality, and Best Image and Reputation.  

 2013: For the 5th consecutive year, Baptist Memphis was voted as Memphis’ most preferred 
hospital by readers of The Commercial Appeal.  

 Ambulatory Services received the Commitment to Excellence Award in Patient Satisfaction from 
Press Ganey for continuous improvement in patient experience. (2013) 

 2012: For the 16th year in a row, Baptist Memphis received the Consumer Choice award from 
National Research Corporation/Ticker because a majority of Memphis-area residents named the 
facility as their hospital of choice in a national survey for having the Best Doctors, Best Nurses, 
Best Quality, and Best Image and Reputation. 

 2012: For the 4th consecutive year, Baptist Memphis was voted as Memphis’ most preferred 
hospital by readers of The Commercial Appeal. 

 Joint Commission, an independent organization that accredits health care organizations, named 
Baptist Memorial Hospital-Memphis a Top Performer on Key Quality Measures.  

 2011: For the 15th year in a row, Baptist Memphis received the Consumer Choice award from 
National Research Corporate/Ticker because a majority of Memphis-area residents named the 
facility as their hospital of choice in a national survey for having the Best Doctors, Best Nurses, 
Best Quality, and Best Image and Reputation. 

 2011: For the 3rd  consecutive year, Baptist Memphis was voted as Memphis’ most preferred 
hospital by readers of The Commercial Appeal. 

 2011: Baptist Memphis earned the HealthGrades Distinguished Hospital for Clinical Excellence 
Award™, putting it among the top 5 percent of hospitals in the nation for overall quality, for the 
4th year in a row.  

 In 2010, achieved the Excellence in Women’s Care (cardiovascular, bone & joint, and medicine) 
award according to HealthGrades, a leading health care ratings organization. 

 2010: For the 2nd  consecutive year, Baptist Memphis was voted as Memphis’ most preferred 
hospital by readers of The Commercial Appeal. 

 2010: For the 14th year in a row, Baptist Memphis received the Consumer Choice award from 
National Research Corporate/Ticker because a majority of Memphis-area residents named the 
facility as their hospital of choice in a national survey for having the Best Doctors, Best Nurses, 
Best Quality, and Best Image and Reputation. 

 In 2010, recognized by Voluntary Hospital Association (VHA) as having a national best practice in 
glycemic control in the ICU. 

 Recognized in 2009 by Tennessee Hospital Association’s Patient Safety Consortium for providing 
outstanding care in the ICU. 
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