S BAPTIST

FY25 BAPTIST Elite Engagement Award

Teams who achieved 95 percentile or greater performance in their respective Team

Member Engagement survey results for FY25

Anderson

Centralized Monitoring — Julious Heidelberg

Patient Representative — Sheila Nettles

Women’s Medical Center of Meridian — Regina Boswell
CAT Scan — David Howell

Surgery Outpatient — Natalie Beddingfield

Retail Pharmacy — Mark Milling

Security North — Casey McElhanney

Human Resources — Sharon Futch

Attala

Med Surg — Lisa Jones

Physical Therapy — Allison Schuler
Laboratory-Attala — Debra Trussell
Outpatient Surgery-Attala — Sarah Adams

Baptist Cancer Center
Administration — Joseph Vernon
Tumor Registry — Anna Derrick
Administration — Sherry Mannon

BMG

Executive Corporate — Robert Vest & Jillian Foster
Imaging, CT, MRI, Diagnostic, US BMG — Jennifer Davis
JS Administration Clinical - Warren Hodges

Finn Medical Associates — Lexy Quon

Elite Medical — Natalie Wallace

Southaven General Surgery — Rachel Young

New Albany Med Group, Booneville Gen Surgery, NMS
Pulmonology — Kristen Howard

Memphis Primary Care — April Strickland

CBO Coding — Dana Covington

CBO Registration — Yvette Johnson

Care Management — April Weatherly

GTR Periop, Pulmonary, Hospitalists — Chelsea Rushing
OCC Mammo, CT, MRI — Falon Harris

Columbus Children’s Clinic — Martha Britton

CBO Billing — Jodi Andrews

CBO Payment Posting — Debra Neal

JS Clinton FM Clinic — Michael Brumfield

Forest Hills — Rebecca Wolverton
Columbus Cardio Care — Amanda McCrary

Booneville

OT, PT & Speech Therapy — Amanda Lott
Respiratory Therapy — Anneliesa Bennett
CCU —Tiffany Duncan

Emergency Room — Britney Justice

Calhoun

Pathology General — Angela Morgan
Rad Diagnostic — Rhonda Palmertree
Respiratory Therapy — Lola Simpson

Carroll County

Operating Room — Amanda Jones

Physical Therapy — Julie Bartholomew
Pharmacy — Brianna Mckinney

Rad Diagnostic — Brad Cary

Respiratory Therapy —Jason Bynum

Case Management Admin — Paula Crossett
Facility Patient Towers — John Jowers
Rural Health Clinic — Amy Campbell

Collierville

Security — Kennen Brooks

Respiratory Therapy — Bharat Patel

PDC Mammography — Stephanie Smithart
Occupational Therapy — Dwana Desanctis
Rad CT — Meghan Bell

Corporate

Milla’s House — Angela Kelly

Baptist OneCare Corporate — Chris Hopper
HIM Metro — Sandra Gregory

Prof Coding Corporate — Kathy Sullivan
Center for Good Grief — Angla Kelly
Administration — Jason Little

IS Admin — Brandi Giroux



Coding Corporate — Karen Miller

HRD Administration — Nancy Averwater
Medical Alternatives — Anna Pepper
Mississippi Corporate — James Grantham
BHME Memphis — Jayne Greenwald

Clinical Doc Integrity — Starlett Collier-James
Quality Corporate — Teresa Torres

Coding Corporate — Kasandra King
Centralized Transcription — Suzette Myers
Denial Mitigation — Ginger Smith

CBO Credentialing — Candace King

Coding — Kellie Hodges

Medical Alternatives — Chinyere Onyeagocha
Supply Chain Operations — Tim Horton

IS Operational Svc Metro — Wendy Breen
Denial Mitigation — Bethany Hogan

Medical Alternatives — Daniel Little
Corporate No Surprise Act — Tammy Knight
Denial Mitigation — Kyra Barthel
Credentialing — Angela Glosson

Baptist OneCare Corporate — Kimberley Bay
Clinical Doc Integrity — Tonya Mitchell

IS IT Security/Dr — Brandi Giroux

IS Application Services — Brian Beyer
Customer Service — Tracy Laue
Communications — Eder Causor

Baptist OneCare Corporate — Rebecca Wyrick
Central Business Office — Amanda Port

HRD Benefits — Pamela Robinson

Coding — Robin Baker

Enterprise Reporting Analytics — Vernita Thornton

Foundation Administration — Robbie Johnson
Accounts Payable — Tracy Gordon

Clinical Doc Integrity — Vicki Brown

HRD Employee Health Services — Trent Riden
Denial Mitigation — Erica Williams

Legal Corporate — Waid Ray

Revenue Cycle-Rev Enhancement — Caroline Kidder

Cardiac Registry — Constance Gassion
Reimbursement — Petra Dodd
Clinical Doc Integrity — Lisa Chasteen
Denial Mitigation — Tammy Wilson

Case Management Admin — DeNina Cunningham

Crittenden

Med/Surg — Shawn Elliott

Respiratory Therapy — Nadine Stanley
Crittenden Laboratory

Crittenden Cancer Center

DeSoto
Security — David Mitchell
PACU - Jamie Scott

Gl Lab — Jamie Scott

Nursing Office — Randy White

Pre/Post Cath — Lisa Miller

Quality — Kadie Burr

Med/Surg 6 Tower — Cody Brassfield
Pulmonary Physiology — Sheila Whitley
Cardiac Lab — Lisa Miller

Outpatient Department — Molly Dyer

PDC Mammography — Shauna Golden-Youngblood

Telemetry Services — Lisa Miller
Nursing Admin — Randy White

Speech Therapy — Anne Mize

Rehab Nursing — Sheila Norman

Rehab Services Admin — Sheila Norman

Golden Triangle

Administration — Robert Coleman
Cardio Pulmonary Rehab — Ashley Duke
PBX — Madison Guyton

Transportation — Jessica Wofford

Nuc Med & PET Scanner — Jessia Wofford
Ambulance Service — Madison Guyton
Geropsychiatry Nursing — Ashley Blalock
Physical Therapy — Rhonda Thomas
Outpatient Surgery — Brandy Tucker
HIM — Anthony Meinert

Nursing Float Pool — Bridgett Alexander
Radiation Oncology — Luke Johnson
Quality Improvement — Belinda Sanderson
Med/Surg 5™ Tower — Stephanie Bryant
CCU — Brandy Waldrop

PACU — Brandy Carroll

Cardiac Lab — Ashley Duke

I/P Psychiatric Unit — Ashley Blalock
Surgery Central Sterile — Brandy Carroll
Linen — Madison Guyton

Admissions — Rosie Elliott

Leake
Laboratory-Leake — Debra Trussell
Radiology — Leake — Sherry Beckwith

MBMC

Madison Radiological Group — Jennifer Russell
Infusion — Holli Barnes

Administration — Bobbie Ware

Accounting Services — Penny Wood
Employee Health Services — Virginia Sirven
Pharmacy — George Ayers

CV Diagnostic Ultrasound — James Biggers
PBX —James McGowan

HIM — Chandani Brumfield

Oncology Services — John Hall



Plant Operations — Richard Hardy
Hospitalists —James Ware

BMG JS Clinic Float Pool — Blair Minyard
Radiology MRI — Jason Estridge

Pharmacy Retail — Shanna Whitwell
Occupational Therapy — David Gibbs
Nursing Admin — Brenda Howie

CV Diagnostic Cardio Stress — James Biggers
PACU — Michael Lee

Wellness Center — Tony James

Admissions — Kimberly White

Pathology General — Angela Hannah
Training Org Development — Amanda Criswell
Power Plant —James Barnes

Memphis

Administration — Paul Cade

Nursing Clinical Development — Katie Lafever
Pastoral Care — Anthony Burdick

Case Management Admin — Shandalin Taylor
Nursing Office — Renee Hatcher

Baptist Ambulatory Center — Laura Walk
Nursing Admin —Jodi Woods

Pre/Post Cath — Leann Logan

ICU — Trudy Henze

Electrophysiology Lab — Leann Logan

Gl Lab — Melinda Holder

Gl Ambulatory — Megan Fowler

Linen — Shirley Wallace

North Mississippi

Nursing Student Program — Lauren Yates
Administration — Brian Welton

OP Center Radiation Therapy — Kelly Smith
Nursing Clinical Development — Lauren Yates
Case Management Admin — Susan Wilbanks
Scheduling — Joseph Waldrip

OP Center Radiation Therapy — Vicki Ferguson
Women & Children 3 North — Amy Brower
Quality Improvement — Krystal Whitten
Pharmacy — Melvin Crumby

OP Center Laboratory EKG — Joseph Waldrip
Cardiology Non-Invasive — Valerie Frakes
Baptist Ambulatory Center — Alison Griffin
Security — James Polk

Labor & Delivery — Amy Brower

Admissions — Dave Gault

Path General — I'Esha Bowens

NEA

MRI — Kacey Higgins

MRI OP Center — Kacey Higgins
Cardiac Rehab — Matt Benson

Nursing Office — Brandi Miller

Quality Improvement — Krystle Patterson
Dialysis MOB — Rebecca Steakley

Osceola Oh —Rhonda Meeks

CT — Kacey Higgins

Dialysis Hilltop — Rebecca Steakley

Care Coordination MOB — Misty Willard
Nursing Clinical Development — Brandi Miller
EKG Lab — Susan Livengood

Baptist Foundation — Kimberly Provost
Newport Oh — Emily Odom

ENT Otolaryngology Oh — Ashton Bennett
Dialysis Middlefield — Rebecca Steakley
Transportation — Wade Coffman

Nursing Student Program — Brandi Miller
BCC JB — Rondal Culp

Executive MOB — Melanie Edens
Neurosciences Clinic — Ettica Ellebb
Physical Therapy — Stephanie Privett

4 East — Caitlyn McDowell

Radiology Diagnostic — Becky Brewer

HIM — Marcia Whitehurst

Windover Oh — Caroline Fister

5% Floor MOB — Amy Dement

Clinical Services MOB — Ashton Bennett
Cardiac Lab — Stephanie Faber

HRD Administration — Terri Monteniszs
Ultrasound Women’s MOB — Becky Brewer
Hospitalists — Amy Williams

Physical Therapy MOB — Anthony Flanagan
Blytheville Clinic — Rhonda Meeks
Med/Surg Obstetrics — Sara Lambert
Telemetry Services — Stephanie Faber
Emergency Room — Kenneth Seyler
Respiratory Therapy — Keith Frankenberger
Physical Therapy Paragould — Anthony Flanagan
Center Mammography — Ashlee Waleszonia

Tipton

Physical Therapy — Jenna Shelton

BCC Dyersburg MG — Joseph Vernon

BCC Collierville — Mindy Merkel

Tipton Specialty Pharmacy — Maureen Cooper
Nursery — Leslie Sirmons

BCC Union City — Joseph Vernon

BCC Collierville — Jamekia Hubbard
Respiratory Therapy — Terri Wilson

Union City

HRD Administration — Skipper Bondurant
Radiation Oncology — Lori Brown

Case Management Admin — Stacie Britt
Nursing Float Pool — Lori Brown



Speech Therapy — Amy Davis
JCAHO / Quality — Jill Hopper
Occupational Therapy — Amy Davis
Nursing Office — Lori Brown
Pharmacy — Selina Segraves

Union County

PACU —Joel Willard

Quality Improvement — Valerie Carter
Respiratory Therapy — Leslie Coffey
Nursing Clinical Dev & Interns — Tina Snyder
Pharmacy — Dillon Clark

Nursing Admin — Heather Reid

Emergency Room — Mallory Quinn

BCC DeSoto — Tabitha Smith

Labor & Delivery — Jacqueline Craig
Ambulatory Care — Joel Willard

CCU —Justin Robbins

Operating Room — Joel Willard

Path General — Amy Goolsby

BCC DeSoto — Nicole Vice

Case Management Admin — Lee Buskirk
Med/Surg 2 Main — Janet Grisham
Diagnostic Radiology — Benjamin Harrelson
Facility Patient Towers — Judy Murphy

Women’s & Children’s

Administration — Allison Bosse

PD Perch — Melita Wilbanks

WHC Comprehensive Breast CT — Jennifer Martinez
WHC Ultrasound — Paige Nuchols

Physical Therapy — Nicole Gast

WHC Administration — Jennifer Martinez

Path Admin — Cristi Carver

Nursing Float Pool — Melita Wilbanks

Rad Ultrasound — Robert Bowen

Yazoo
Physical Therapy — Celeste Williamson



