Two-Factor Authentication has been enabled by default. The patient will not be able to disable.

1.

When the patient logs in they will see this screen:

B BAPTIST

Set Up Two-Step Verification

Two-step verification allows us to keep your account secure even if somebody knows your password. After turning on this security
feature, when you log in from a new device we will ask you for an additional verification code. This will help make sure only you have

access to your account.

Cancel and log out
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2. Once the patient clicks “Continue,” they will be prompted to add or update their contact information:

B BAPTIST

Verify Your Identity

Two-step verification uses the contact information we have on file to verify your identity. Before we begin, please make sure the

information below is up to date.

Ivuw.m-u

bocambulatory@bmhec.org

Your phens

901-227-7777

Continue
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3. The patient will be prompted to receive their authentication code via email or SMS message:

Ver en Espaniol

& BAPTIST

Verify Your Identity

Itis our goal to make sure your health information is safe and secure. You will now be required to enter a one-time use security code to
verify your identity.
Learn more

How would you like to receive the code?

= Send to my email ) Text to my phone
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4. The patient will receive an email or SMS message with an authentication code:

BAPTIST.

Hello Jeanne MyChart,

To log in to MyChart, enter the code shown below on the Additional Security
Verification screen. This code expires at 11:13 AM CDT.

Code: 608509

Thanks for using MyChart

Sign In to MyChart
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5. The patient will enter their code and click “Next”:

Veren Es

B BAPTIST

Verify Your Identity

We've sent a code to your email on file.
Learn more
Enter your code below to continue.

Enter Code

‘608509

Didn't receive the code?

Resend code
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6. The next time the patient logs in and goes through this process, they will get the options to
“skip this step next time”. This will allow the patient to bypass two-factor authorization when
using the same browser or mobile device for 90 days.

B BAPTIST

Verify Your Identity

We've sent a code to your email on file.
Learn more
Enter your code below to continue.

Enter Code

o 608509

| Skip this step next time

Didn't receive the code?

Resend code
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